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UTOI'OBBIE PE3YJIBTATBI

No Kputepuii/Iloka3atesb Ha0pannblii 62111

1 |Kputepnii "OTKPBITOCTH H IOCTYITHOCTh HHpOpManuu 00 oprannzanun' 82,7
11 [Tokazatens "CooTBeTcTBHE HHPOPMAIMH O JIESITENFHOCTH OpPraHu3alliy KYJIbTYpPhI, Pa3MelleHHON Ha OOLIEAOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 85

"~ | coneprkanuio U nopsiaky (popme), ycTaHOBJIEHHBIM HOPMATHBHBIMH ITPAaBOBBIMU aKTaMu'

12 [Mokazatens "Hamuuue Ha oduimanbHOM caidiTe OpraHu3alyy KyJIbTYpbl HHQOpMANUK O JUCTAHIMOHHBIX CII0c00ax 00paTHOM CBS3W M B3aUMOJIEHCTBHS C 60

" | monydaTensiMM ycIyr U UX (QyHKIMOHHpOBaHHE"

13 INoxasarens "/lons mony4aTeneit yciyr, yaOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOM U JOCTYITHOCTBIO HH(OPMALUH O IeATEIbHOCTH OPraHu3aluy KyJIbTyphbl, 98

) MEILCHHON Ha MH(OPMAIIOHHBIX CTEHAaX B IOMEIICHHH OPraHU3aIMU KYIbTYpBbL, H UIHaJIbHOM caiite B cetu "HMHTepHeT

a3MeIIeHHOH Ha OpMaImo CTeHJa oMenie OpraHu3aIH K ao anpHOM caiite B cetu "HHTepHeT"

2 |Kpwutepuii "KoMdopTHOCTH YCJI0BMii MpeocTaBJIeHHs yeayr" 95,3
2.1 |Tokazatens "OOecriedyeHne B OpraHu3aliiy KyIbTypbl KOM(QOPTHBIX YCIOBUI JUIsl IPEJOCTABICHHS yCuyr" 100
2.3 |IToka3zarens "ons nonydareneit yciyr, yI0BIeTBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIIYT OpraHU3alyel KyIbTyphl'” 91

3 |KpwuTepuii " {ocTYNHOCTD YCJIYT JJIsi HHBAJHIOB' 62,7
3.1 |IToka3zatens "OOOpya0BaHKHE MOMEIIEHUH OpPraHU3alMy KYJIBTYpPhI U MPHIETaoNieil K Hell TEpPUTOPUH C YIE€TOM JOCTYITHOCTH JIJIsl HHBAJIUIOB" 40
3.2 |ITokazaTens "OOecneueHre B OpraHU3alMU KYJIbTYPhI YCIOBHUS JOCTYIHOCTH, ITO3BOJISIONINE HHBAIHIAM MIONY4YaTh YCIYI'H HaApaBHE C APYTrHMH" 60
3.3 |IToka3zatens "[lons nonydareneit ycnyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl MHBAJIHOB" 89

4 |Kputepuii " {00pokeaaTe IbHOCTh, BEKJIHBOCTH PA0OTHHKOB OpraHu3anuu cepbl KyJbTYpbl" 99

TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX TOOPOKEIATENHHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB OPraHU3alliH KYJILTYPEI, 00ECIIEY NBATOIIINX

4.1 . ’ " ’ 99
NIEPBUYHBIA KOHTAKT U HH()OPMHUPOBaHKE MONYJaTeNs YCIYTH IPH HEOCPEACTBEHHOM O0pAIlleHUH B OPTaHU3AIMIO KYJIbTYpEI
TTokazarens "o momy4yarenen yeir TIOBJIETBOPEHHBIX TOOPOKEIATENHHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB OPraHU3alliH KYJILTYPEI, 00ECIIEY NBATOIINX

4.2 ’ " ’ 99
HETIOCPECTBEHHOE OKA3aHHUE YCIYI'H IPH OOpAIIEHUH B OPraHU3alUI0 KYJIbTYPBI
INokazatens "Jlons nomydareneit yen TTOBJIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OPTraHNW3aIMN KYJIBTYPbI IIPH UCIOJIb30BAHUN

4.3 2 i 99
JWMCTAHIIMOHHBIX (hOPM B3aMMOAEHCTBUS

5 |KpuTtepuii 'Y 10B/J1eTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 98
5.1 |Tloka3zaTens "omst momyvaTenel yeIyr, KOTOpbIe TOTOBBI PEKOMEHJOBATh OPTaHU3AINIO KYIBTYPHl POJICTBEHHUKAM M 3HAKOMBIM" 99
5.2 |TTokazarens "J{oss osydaTenen yci TTOBJIETBOPEHHBIX YIO0OCTBOM Irpadrka padOThl OpraHU3aIiN KYJIbTYPEI" 94

bl
5.3 |TTokazarens "{ons osydaTenen yci TTOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSAMH OKa3aHUA YCIYI B OPraHA3aIHA KYIbTYphI" 99
bl
HNTOI'OBbIM IIOKA3ATEJIb (PEUTHHI) 87,54 (26)




BBIABJIEHHBIE HEJJOCTATKHU B JEATEJIBHOCTHU OPTAHU3ALIMU U TPEIVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTram oueHku Kputepus ""OTKPBITOCTh M JOCTYIHOCTH HH(OpPMALIMHN 00 Opranuzanun'':
B xone cbopa, 000011eH s U aHaNn3a HHPOPMAIIHK BBISIBICHO HECOOTBETCTBHE HHPOPMALINH O AESTEILHOCTH OPTaHU3aIMU KYIbTYphl, pa3MeleH HOH Ha
WH(POPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3alMH KYJIbTYpPbI, €€ COIEPKAHHIO U MOPAAKY ((hopMme), yCTaHOBIEHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH aKkTaMu. J{is
yCTpaHEHHUs BHISABICHHBIX HEIOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha HH(POPMALIMOHHBIX CTEH/IAaX B IOMEIIEHUN OPTaHU3alluH KYJIbTYPbl U IPUBECTH B COOTBETCTBHE
WH(POPMAITUIO O IESITENbHOCTH OpPraHU3alluy, B YACTHOCTH:
- 0 BU/IaX MPEIOCTABIISIEMBIX YCIYT OpraHu3auell KyabTypsl
- 0 pe3yJIbTaTax He3aBUCUMOI OLIEHKH KauecTBa YCIOBHI OKa3aHMUs YCIYT, TUIAHBI IO YIIYUYIIEHHUIO KauecTBa padOThl OpraHU3allK KyIbTYpHI (TI0 YCTPaHEHHIO
HEIO0CTAaTKOB, BBISIBJIEHHBIX 110 UTOraM HE3aBUCHMOM OIEHKH KauecTBa)
B xone cbopa, 000011eH s ¥ aHANN3a HHPOPMAIIHHU BBISIBICHO HECOOTBETCTBHE HHPOPMAIMH O JAESTETbHOCTH OPTaHU3AIMN KYJIBTYPhI, pa3MeIleH HOH Ha OQHUIIHAIEHOM
caiiTe opraHu3aluy KyJIbTyphl B cetn "UHTEepHEeT", ee cofepikaHuIo U MopsKy (popmMe) ee mperocTaBieH s, yCTAHOBICHHOMY TpeOOBaHUSIM MpHKa3a MUHHCTEPCTBA
KyneTypbl Poccniickoit ®@enepanuu ot 20 depanst 2015 r. Ne 277 "O06 yrBepxaeHIH TpeOOBaHHUN K CONEPKaHUI0 U PopMe MPpeJoCTaBlIeHNsT HHPOpMaIuu o
JeSTEIbHOCTH OPraHU3alMid KyJIbTYphL, Pa3MelIeHHOH Ha 0UIIMATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (DeiepalibHOro OpraHa UCIIOTHUTELHON BIACTH, OPTaHOB
rocyJIapcTBEHHON BIacTH cyOnrekToB Poccuiickoit dexepaliiii, OpraHOB MECTHOTO CaMOYIPABIICHHS M OpraHU3alni KyabTypsl B cetn "UHTepueT". s ycTpaHeHus
BBISIBJICHHBIX HEIOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(HUIMAILHOM caiiTe opranu3aiuu B cetu "MIHTepHeT" U MPUBECTH B COOTBETCTBUE MH(POPMAIUIO O JICITEIbHOCTH
OpraHu3alluy, B YaCTHOCTH!
- KOHTAaKTHBIC TeNne(OHBI, axpeca IEKTPOHHOMN ITOYTHI yIpeIUTeNs/ ydpeuTencii
- pelIeHus yUpeauTersl O CO3JaHUHU OpraHU3aluy KyJIbTYphl U Ha3HAYEHUH €€ PYKOBOAUTEIS
- IOJIOKEHUS O (pUIHagax U MpeACcTaBUTENbCTBAX
- MaTepUAIIbHO-TEXHNYECKOE 00ecieueHNe IPeI0CTaBICHUs YCIyT
Ha odunmansHOM caiiTe opraHu3anuy KyJabTypbl OTCYTCTBYET HH(OpPMAaLUs O AUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHS C IOIMy4aTesIMU YCIYT U UX
¢dyaxmronupoBanue. HeodxonnmMo obecrieunts GYHKIIMOHUPOBAHUE CIEMYONIei HHPOPMAIIHH O TUCTAHIMOHHBIX CIIOCO0aX B3aMMOAEHCTBHS C MOTyY aTeNsIMU yCIIYT:
- 3JIEKTPOHHBIX CEPBHUCOB ((hopMa IS TOa9X IIEKTPOHHOTO 00pameHus (3Kaxo0bl, MPeIOKEeHN ), TIOTYIEH!SI KOHCYJIBTAI[UH 110 OKa3bIBAEMBIM YCITYTaM W WHBIX) WIH
paznaena "Yacro 3amaBaeMblie BOITPOCH"
- TEXHUYECKON BO3MOXKHOCTH BBIPKEHHSI ITOIy4aTeIeM YCIyI MHEHHS O Ka4eCTBE OKa3aHMs yCIIyT OpraHu3alyel KyJlbTypbl (HAIMIMe aHKEThI JI OlIpoca IpakIaH Win
TUTIEPCCHUIKH Ha Hee)
ITo pesynbTraram ouenku kputepus "KomdopTHOCTh YC/I0BHI NIpeocTaBIeHUs yCeayr'':
B opranuzanuu KyabTyphl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS ISl IIPEOCTABICHUS YCIYT (IIepedeHb napaMeTpoB KOM(BOPTHBIX YCIOBHH yCTaHa BJIUBACTCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe yIOJTHOMOYEHHOI0 (eiepaibHOro OpraHa HCHOJIHUTEIbHOM BIACTH 00 YTBEPKACHUH [TOKa3aTeNle He3aBUCUM O/ OLIEHKH KayecTBa).
Heob6xoaumo obecnieunTs cneayromuye KOMGOPTHBIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- HAIMYHE U JOCTYITHOCTh TUTHEBOM BOBI
- JOCTYIHOCTD 3aIICH Ha MOJy4YEeHHE YCIYIH Ha OHLIHAIBHOM CaliTe OpraHu3alyun
IIo pe3yabraram oueHku kputepus " JocTynHOCTb yeJayr Ajsi HHBAJIUAOB'
B xone obcnenoBanus BBISBICHO, YTO OMEIEHUS OpraHU3aluy KyJIbTYphl M IPUJIEraronas K Hel TeppuTopyus HeIOCTATOUHO 000PYI0BaHbI C YYE€TOM JIOCTYITHOCTH IS
nHBaMA0B. HeoOxoaumo obecrneunTs clienyromue ycaoBus JOCTYITHOCTH
- BBIJICJICHHBIE CTOSHKH JUIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHUIOB



- CMCHHBIC KPECJIa-KOJIACKU
- CIICOHUAaJIBbHO O6Op}II[OBaHHI>IC CAHUTAPHO-TUTUCHUYCCKUC ITOMCIICHU B OPraHru3alliu KYJIbTYpPbL

B OopraHuv3alnuvu KyJIbTYpbl HCAOCTATOYHO YCJ'IOBI/II\/'I AOCTYIIHOCTH, IMO3BOJIAIOIINX WHBAJIWAAM I1O0JIYy4aTh YCJIYTW HApaBHE C APYTUMHU, B HACTHOCTH HCO6XOI[I/IMO O6CCHC‘-II/ITI>
B OPraHU3allly CIEAYIOLINE YCIOBUSL:

- IyOnMpoBaHue Uil MHBAJIHMJIOB TI0 CITyXY M 3pEHHIO 3BYKOBOHW U 3pUTENbHON HHPOpMAIK

- BO3MO)KHOCTb TIPEIOCTaBICHUS HHBAINIAM T10 CIyXY (CIIyXy M 3pEHHIO) YCIYT CypJONepeBo urKa (TH(IOCYpA0TepEBOAUNKA)

- IOMOIIb, OKa3bIBaeMas paOOTHUKAMHU OpTaHU3allUK KyJIbTYpPbI, MPOIIEANINMH HE00X0AuMoe 00ydeHre (MHCTPYKTUPOBAHKE) 110 COIP OBOXKICHUIO HHBAIUIOB B
MOMEILCHUSIX OpraHU3aliy KyJIbTYPhl U HA IIPUIIETAOLIEH TEPPUTOPHUH



